MnaTtexu. Onnata 6aHKOBCKOW KapTOMN OHManH

Halu caT nogkmnoYeH K MHTEPHET-3KBaNpUHry, 1 Bbl MoxeTe onnaTtutb Ycnyry 6aHKOBCKON KapToWn
Visa unu Mastercard. Nocne noateepxaeHnst BbibpaHHoro Toeapa nmbo ycnyrn oTkpoeTcs
3alUMLLIEHHOE OKHO C NIiaTeXHoW CTpaHuLen npoueccuHroBoro ueHtpa CloudPayments, roe Bam
Heobxoanmo BBECTU JaHHble Bawen 6aHkoBCcKoM kapTbl. [nst 4ONOMHUTENBHON ayTEeHTUdMKALUA
aepxarens kapTbl ucnonbsyetcs npotokon 3-D Secure. Ecnv Baw baHk-aMUTEHT nogaepxveaeT
AaHHY0 TexHonoruio, Bbl 6ygeTte nepeHanpaBnieHbl Ha ero cepeep And NPOXoXaeHUs
AONOSTHUTENbHOW naeHTuduKaumm. MHdopmaumio o npaBmnax u MetTogax AONONHUTENbHON
noeHTndmrkaumm ytouHante B baHke, BolgaBwem Bam 6aHKOBCKyO KapTy.

Ycnyra oHnavH-onnaTthl OCyLLEeCTBSETCA B COOTBETCTBUMN C npaBunaMmm MexgyHapoaHbIX
nnatexHbix cuctem Visa n MasterCard Ha npuHumMnax cobnoaeHnst KOHOUAEHUMANbHOCTA U
©e30MacHOCTM COBEPLLEHMS NnaTexa, And 3Toro UCNosb3yTCA Camble akTyalbHble METOAbI
NPOBEPKM, LUNDPOBAHNA N Nepeaayn AaHHbIX MO 3aKpbITbIM KaHanam cBasn. Beog AaHHbIX
OaHKOBCKOW KapTbl OCYLLECTBMNAETCS B 3aLUMLEHHOM OKHE Ha MMaTEeXHOW CTpaHuLe
CloudPayments.

B nonsa Ha nnatexHown cTpaHuue TpebyeTca BBECTM HOMEp KapTbl, UMS BriagenbLa KapTbl, CPOK
AENCTBMSA KapTbl, TPEX3HAYHbIN Kog 6e3onacHocTn (CVV2 ana VISA nnn CVC2 ansa MasterCard).
Bce Heobxoanmble gaHHble OTOOpaKeHbl HA MOBEPXHOCTU DaHKOBCKOWN KapThbl.

CVV2/ CVC2 — aT0 TpéX3HaYHbIN ko 6€30MacHOCTM, HAXOAALMIACS HA OBOPOTHOWM CTOPOHE KapTbl.

[lanee B TOM e OKHe OTKpoeTcs cTpaHuua Ballero 6aHka-amuTeHTa and seoga 3-D Secure koga. B
cny4dae, ecnv y Bac He HacTpoeH cTtatudHbin 3-D Secure, oH OyaeT oTnpaBreH Ha Ball HOMeEpP
TenedgoHa nocpeactsom SMS. Ecnu 3-D Secure kog k Bam He npuwen, To cnegyet obpatuTcs B
BaLll OAHK-OMUTEHT.

3-D Secure — 370 camas coBpeMeHHas TexHornorms obecneveHns 6e3onacHoCTX nNnaTexemn no
KapTam B ceTu MHTepHeT. [103BONSEeT OOHO3HAYHO MAEHTMULNPOBATL NOLAMMHHOCTL AepXaTens
KapTbl, OCYLLECTBNSAOLLEro ornepaLmio, U MakCcumaribHO CHU3UTb PUCK MOLLEHHUYECKNX orepaumnin no
KapTe.

FapaHTUK 6e3onacHoCcTH

MpoueccuHroebin LeHTp CloudPayments 3awmwaet n obpabatbiBaeT gaHHble Bawer 6aHKkoBCKon
kapTbl No ctanaapTy 6e3onacHocTy PCI DSS 3.0. MNepepaya nHgopmMauumn B NNaTeXHbll L3
NpoONCXoamT C NPUMEHEHNEM TexHonormm wudposaHma SSL. [lanbHenwasn nepegaya nHgpopmMauum
NPOUCXOQUT MO 3aKpbITbiM 6AHKOBCKMM CETAM, MMEIOLLMM HaUBbICLLMI YPOBEHb HAAEXHOCTH.
CloudPayments He nepefaeT gaHHble Bawlen kapTbl HAM U UHBIM TPETBMM Nuuam. Ons
AONONHUTENBHON ayTeHTUUKaLUM aepxxaTens KapTel ucnonb3dyeTtcst npotokon 3-D Secure.

B cnyyae, ecnun y Bac ectb Bonpochkl NO CoBepLUEHHOMY nnaTtexy, Bel MmoxeTe obpaTtuTbes B
cny>x0y NOAAEPKKN KIMEHTOB MAATEXHOIo cepBurca Nno AreKTPOHHOM
noyTte support@cloudpayments.kz.
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Be3onacHOCTb OHNanMH-NNaTexen

Mpepocraensemas Bamu nepcoHaneHasa nHgopmMaums (Mms, agpec, TenedoH, e-mail, Homep
KpeaWTHON KapTbl) ABNSETCS KOHOMAEHLMANBHON 1 HE NOANEXUT pasrnaweHmnio. [JaHHble Bawwen
KpeauTHOW KapTbl NepefarnTcs TONbKO B 3alnMppoBaHHOM BUAE U HE COXpaHSATCs Ha Hawwem Web-
cepsepe.

BesonacHocTb 06paboTkm MHTepHeT-nnatexen rapaHtnpyet TOO «CloudPayments Kazakhstan». Bce
onepauum ¢ nnaTeXxHbIMU KapTaMu NPOUCXOAAT B COOTBETCTBUM € TpeboBaHnsmu VISA
International, MasterCard n gpyrnx nnatexHbix cuctem. [Npu nepegadve nHpopmaumm cnonb3yrTcs
crneynanmanpoBaHHble TeXHOMNorMnm 6e30nacHOCTU KapTOYHBLIX OHManH-NnaTexen, obpaboTka
AaHHbIX BegeTcst Ha 6e30MacHOM BbICOKOTEXHOMOMMYHOM cepBepe NPOLIECCUHIOBON KOMMAHUN.

Onnata nnatexHbiMy KapTamy 6e3onacHa, MOTOMY YTO:

e Cwucrtema aBTOpM3aLMKN rapaHTMpyeT NOKynaTento, YTO NNaTeXHbIe PEKBU3UTLI €ro
nnaTexHoun kapTbl (HoMep, cpok aenctaus, CVV2/CVC2) He nonagyT B PyKN MOLLEHHUKOB,
TaK KaK 9TW JaHHble He XPaHATCH Ha cepBepe aBTopM3aLnn U He MOTYT BbITb MOXULLEHBI.

e [lokynaTtenb BBOAUT CBOU NnaTeXHble JaHHbIE HENOCPEACTBEHHO B CUCTEME aBTopU3aLmnm
CloudPayments, a He Ha canTe MHTEpPHET-MarasuHa, criefoBaTesibHO, NaTeXHble
PEKBM3NTbI KAPTOYKM NOKynaTensa He OyayT A4OCTYNHbI TPETbUMM NMLuaMm.

- VISA

MpaBuna goctaBkKu
He npegycmoTpeHo

BO3BpaT AEeHeXHbIX cpeacTB

Mpv NpoBeAeHUN OHMaH-0NMaThl NOCPEACTBOM NIATEXHbIX KAPT HE AOMYyCKaeTcs BO3BpaT
HanMYHbIMU AeHEeXHbIMM cpeacTBamMu. [Mopsiaok Bo3BpaTa perynupyeTtcs npasunamm
MeXOyHapOOHbIX NNATEXHbIX CUCTEM:

1. TMoTpebutene BNpaBe oTkasaTbCs OT TOBapa B Noboe Bpems 40 ero nepegadn, nocne
nepeaayn ToBapa oTkas Heobxoanmo ohopMnTh B TedeHne 14 oHen;

2. BosepaTt TOBapa Hagnexatlero ka4ectsa BO3MOXEH B Criydae, eCfiv COXpaHeHbl ero
TOBapHbIV BMA, NOTpebUTENbCKME CBOMCTBA, a Takke AOKYMEHT, NOATBEPXAAOLWNIA haKT U
YCINOBUS NMOKYMKN yKa3aHHOro TOBapa;

3. loTpebuTenb He BNpaBe OTka3aTbCs OT TOBapa HaaneXalllero ka4ecTea, MMELLIEro
NHONBMAYaNbHO-ONpeneneHHbIe CBOMCTBA, €CIM YKa3aHHbIN TOBap MOXET ObITb
NCMNOJb30BaH UCKMHOUYUTENBHO NPUOBPETAOLLNM Er0 YENTOBEKOM;

4. [lpwn oTKase oT ToBapa CO CTOPOHbI NOTpebuTens npoaaseL, 4OMMKEH BEPHYTb eMY AEHEXHYHO
CyMMY, ynnadyeHHyo notpebutenem, He no3aHee Yem vyepes A4ecATb OHEN CO OHA
npeabsBneHns notpebntenemMm cooTBeTCTBYOLLEro TpeboBaHus.
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[nsa Bo3BpaTa AeHeXHbIX CPeAcTB Ha 6aHKOBCKYO kapTy He06X0AMMO 3anonHNUTL «3asBneHue o
BO3BpaTe AEHEXHbIX CPEACTB», KOTOPOE BbICbINAETCsi N0 TPebOBaHMIO KOMMAHMEN HA SMNEKTPOHHbIN
agpec, 1 OTNPaBUTb €ro BMECTE C MPUNOXEHMEM KONUM LOKYMEHTA, yAOCTOBEPSIIOLLETrO JINYHOCTb,
no agpecy info@euroins.kz

BosBpaT geHexHbIX cpeacTs 6yaeT ocywlecTBneH Ha BaHKOBCKYHO KapTy B TeYEHne paboyero
AHS CO OHS nonyyeHns «3asBrneHne o Bo3BpaTe AeHEXHbIX cpeacTB» KomnaHuen.

[ns Bo3BpaTa AeHEXHbIX CPeACcTB Mo onepaumsm, NpoBeAeHHbIM C oLwMbKaMm, HeoBxo4MMO
06paTUTLCSA C MUCbMEHHBLIM 3a8ABNIEHMEM U MPUIIOXKEHNEM KOMUU AOKYMEHTA, YOOCTOBEPSIOLLErO
NINYHOCTb, U YEKOB/KBUTAHLUMIA, noaTBEepXaatowmnx ownboyHoe cnucaxve. [laHHoe 3asBneHune
Heobxoanmo HanpaBuTb No agpecy info@euroins.kz

Cymma Bo3BpaTa byaeT paBHATLCA CyMMe MOKynku. Cpok paccMoTpeHus 3asiBneHnst 1 Bo3Bparta
AEHEXHbIX CPeacTB HA4YMHAET UCHUCNATLCS C MOMeHTa nonyyveHnst Komnanven 3asenexHms un
paccunTbiBaeTcs B paboymx gHaX 6e3 yyeta npasgHUKOB/BbIXOOHbLIX OHEN.

Cﬂy‘-laVI OTKa3a B COoBepLUeHUN nnaTtexa.

e DaHkOBCKasi kapTa He NpeaHasHadeHa asl COBepLUEHUS NraTexen Yepes UHTEPHET, 0 YeM
MOXHO y3HaTb, 0bpaTmBLUMCh B Balw BaHK-aMUTEHT;

e HeOOCTaTOYHO CPeACTB Ans onnathl Ha 6aHkoBckoW kapTe. MNoapobHee 0 HaNM4MKn cpeacTs
Ha nnaTexxHon KkapTe Bbl MoXeTe y3HaTb, 00paTUBLUMCL B ©aHK, BbiMyCTUBLLNN GAHKOBCKYHO
KapTy;

e [OaHHble BAHKOBCKOW KapTbl BBEAEHbLI HEBEPHO;

e  MCTEK CPOK AencTBusa 6aHKoBcKoM KapTbl. CpoK AEUCTBUSI KapTbl, Kak NMpaBumo, ykasaH Ha
NMLEBOV CTOPOHE KapThl (3TO MecsL, 1 rog, A0 KOTOPOro AencTBuTenbHa kapTa). [logpobHee
0 CpOKe OeNCTBUS KapTbl Bbl MoXeTe y3HaTb, 06paTMBLUMCEL B GAHK-IMUTEHT.

Mo Bonpocam onnatbl C NOMOLLbKO BaHKOBCKOM KapTbl M MHbIM BOMPOCaM, CBS3aHHbIM C paboTon
canita, Bbl MoxxeTe oBpaTtuTbca No cneayolwmm TenedoHam:
+7 (727) 244 36 80, +7 701 084 10 28 - W/App

KoHduaeHumanbHoCTb
1. Onpepenexus

MHTepHeT npoekT www.euroins.kz (ganee — URL, «Mbl») Cepbe3HO OTHOCUTCSA K BOMPOCY
KOH(pMAEHUNanbHOCTM MHCOPMAaLIMM CBOMX KITMEHTOB M NMOCETUTENEN canTa WWW.euroins.kz (ganee
— «Bbl», «oceTuTenn cantay). NepcoHNPULMPOBAHHOW Mbl Ha3biBaeM MHAOPMALIMIO, COAEPXaLLytO
nepcoHarnbHble AaHHble (Hanpumep: PO, norvH nnNu Ha3BaHWe KOMMNaHUKM) NOCETUTENs canTa, a
Takke MHopMaumo 0 JENCTBUSX, coBepLuaemblx Bamn Ha canTte URL. (Hanpumep: 3akas
NOCETUTENSA CanTa C ero KOHTAKTHOM MHbopmaumen). AHOHUMHBIMU Mbl Ha3blBaeM LaHHbIE,
KOTOpPbl€ HEBO3MOXHO OAHO3HAYHO MAEHTUMPULMPOBATL C KOHKPETHBIM NOCETUTENEM canTa
(Hanpumep: cTaTUCTMKa NOCELLAeMOCTM CanTa).

2. Vicnonb3oBaHue nHdopmauum

Mbl ncnosb3yemMm I'IepCOHVI(*)I/ILI,I/IpOBaHHyI'O VIHd)OpMaU,I/II'O KOHKPETHOIo noceTntens canTta
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NCKMOYNTENBHO Ana obecneyeHns emy Ka4eCTBEHHOMO OKa3aHus ycryr n ux ydeta. Mol He
packpbiBaem nepcoHUOULMPOBaHHbLIX AaHHbIX 0gHMUX noceTutenen canta URL gpyrum
nocetutenam canta. Mbl Hukorga He ny6nunkyem nepcoHnULMpoBaHHy0 MHhopMauuto B
OTKPbITOM JOCTYNE 1 He nepegaem ee TpeTbuM nuuam. VIcKnoyeHem ABnsatTCs NULb CUTyaumm,
Korga npefocTtaBneHve Takorm MHopMauum yrnonHOMOYEHHBIM FOCY4apCTBEHHBIM OpraHam
npeanMcaHo OENCTBYHOLNM 3akoHogaTenbcTBoM Pecnybnukmn KazaxcraH. Mbl ny6nunkyem m
pacnpocTpaHsAeM TOSbKO OTYETbI, MOCTPOEHHbIE Ha OCHOBaHMM COBPaHHbIX aHOHMMHbIX AaHHbIX.
Mpn aTOM OTYETHI HE cogepaT MHAOPMAaLIMIO, MO KOTOPOW Obino Obl BO3MOXHbLIM
noeHTUMLMpoBaTh NePCOHUPULNPOBaHHbIE AaHHbIe Nonb3oBaTtenen yenyr. Mel Takke
MCNONb3yeM aHOHUMHbIE AaHHbIe OS89 BHYTPEHHEro aHanm3aa, Lerblo KOTOPOro ABMseTCs pasButme
npoayktos u ycnyr URL

3. Ccbinku

Cant www.euroins.kz MoXeT coepaTb CCbIfIKU Ha ApyrMe canThbl, He UMeIoLLME OTHOLLEHNS K
HaLLen KOMNaHun 1 NpyHagnexawme Tpetbum nmuam. Mbl He HECEM OTBETCTBEHHOCTU 3a TOYHOCTb,
MOMHOTY 1 LOCTOBEPHOCTb CBEAEHWUN, pa3MeLLEHHbIX Ha CanTax TPeTbUX Nnu, U He Bbepem Ha cebs
HUKaKnx 0693aTenbCTB MO COXPaHEHNIO KOHUOEHUMANBHOCTM MHPOPMALIMA, OCTaBIIEHHOM BaMM Ha
TaKknx camTax.

4. OrpaHn4eHne OTBETCTBEHHOCTH

Mbl fenaem Bce BO3MOXHOE 4515 cobntogeHns HacTosiLen NONNTMKA KOHPUAEHUMANbHOCTH,
OQHaKO, Mbl HE MOXXEeM rapaHTUpPOBaTb COXPaHHOCTb MHGOPMaLMK B Crlyvae BO3AENCTBUS
(haKTOpPOB, HAXOAALLMXCHA BHE HALLErO BANSHUSA, Pe3ynbTaToOM OENCTBUS KOTOPbLIX CTAHET pacKpbiTue
nHpopmaumm. Cant www.euroins.kz n Bcs pasmellieHHas Ha HeM MHdopMauusa NpeacTaBreHbl Mo
nNpvHUMNY "Kak ecTb” 6e3 kaknx-nnbo rapaHTnin. Mbl He Hecem OTBETCTBEHHOCTU 3a
HebnaronpuaTHbIE NOCNEACTBUS, a Takke 3a Nobble YObITKN, NPUYNHEHHBIE BCNEACTBUE
orpaHnyeHunsa goctyna k canty URL mnu BcrneacTeme noceLleHms canta n UCcnonb3oBaHus
pa3MeLLEeHHOW Ha HEM NHopMaLmK.

5. KoHTakThl
No Bonpocawm, KacarLwmmcs HacTOSLWEN NONUTUKK, Npockba obpallaTtbest No
agpecy info@euroins.kz

IOpMp,quCKoe numuo

AO KCX «EBponenckasa CtpaxoBas KomnaHusi»

Appec: Pecnybnuka KazaxctaH, r. AnmaTtel, 050059, npocnekt HypcyntaH Haszap6aes, 248
PekBn3nTbl:

BWH: 061240008233

NUK: KZ5083201T0250228015 B AO «CutnbaHk KasaxcraH»

BUK: CITIKZKA

Kbe: 15
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